March 12, 2020
Dear Friends of Sages,
Currently, we all feel some impact from the novel Coronavirus (COVID-19). This virus has brought
significant challenges to our community and to our industry. We write this to you, our valued guests,
to address what steps Sages is taking to keep our employees and our guests healthy.
Food safety and cleanliness has always been a strong focus at Sages. We proudly display an
“Excellent” rating from King County Health Department. As a standard operation, we carefully
clean and sanitize the entire restaurant daily.
Due to concerns about the coronavirus (COVID-19), we are increasing the frequency of sanitation
and taking extra care to focus on high touch surfaces such as door knobs, handles, sinks, menus,
telephones, countertops and lavatories. When tables are turned over to the next guest, it will get a
fresh tablecloth, something we have always done.
We are seating our guests at every other table or spacing them apart enough to ensure everyone’s
comfort level.
If you’re a regular you know we sometimes greet you with a hug or a handshake. We have instructed
our staff to refrain from these actions. We have also asked staff to give our guests space and to not
visit like they typically would. They will still be giving the great service our guests have come to
know.
While we’re confident that our restaurant is a safe and clean environment to dine in, please know
that we also have “Take Out” options for those of you who prefer to pick up your order and dine at
home during this time.
We will continue to do business as we always have, with the utmost care, just with a heightened
awareness. Thank You so much for your continued support and we want you to feel comfortable
knowing we’re taking this very seriously.
Kindly, Bart and Jerri K
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